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Do you use the NOTL Public NO;'-;;erS
Library? o

What is your age?

75+ 13-17
8%

6.19% 18-24
2.1%

25-34

65 - 74
26.4%
35-44
12.3%
45 - 54
11.7%

55 - 64
23.9%

Unemployed

Retired
43.6%

Library Users
92.9%

What is your employment

2.1%

status?
Other Student
6.4% 7.4%

Part-time
13.5%

Full-time
27%



Where do you live?

Other
8.9%

Niagara Falls
3.1%

St. Catharines
8.6%

Old Town
40.8%
Queenston
3.1%

St. Davids
14.7%

Virgil
18.7%

Which gender do you identify with?
1.8%

Notes:

¢ Glendale represents less than
1% (2 respondents)

e McNab represents 1.5% (5
respondents)

e The survey failed to offer "Rural"
as an option. "Other" may
include rural NOTL in addition to
other municipalities.

Notes:

e The 1.8% includes 1 respondent
who identified as non-binary and
4 that had concerns about the
guestion.

e Comments included:
- "prefer not to answer."
- "none of your business."
- "Does it matter?"
- "this question is ridiculous."



What is your first language?

Other

5.5% Notes:

e 5.5% represents 18
respondents. Languages
include: German(2), Turkish(1),
Vietnamese(1), Spanish(1),
Filipino(1), Portuguese(1),
Dutch(3), Polish(1), French(3),
Swedish(1), Chinese(1),
Hindi(1), Finnish(1)

English
94.5%

What is the highest level of education you have completed?

Other
8%

High School
10.4%

University
College / Trade School 57.4%

24.2%



Number of children in household
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When you visit the library, it is to...

Browse Collection
Pick up holds

Get information on a specific topic

Get assistance from library staff

Find a quiet place to study or read

Feel more connected to the community
Attend a lecture, meeting or program
Read newspapers or magazines
Access the internet

Take a child to the library

Find information for school or work
Use the space to work

Meet new people

250

. Yes ‘ No ‘ Unaware

of service

Notes:
* Only 67 people, that's 20%, answered yes to "Take a child to the library". The fact that
80% of respondents do not have school aged children at home must be considered.



In the last 12 months, have you used the following library services?

Lending Services
Interlibrary Loans

Free WiFi

View local artist exhibit
Public computers
Community Garden
Cloud Library
Children's programming
Local History Resources
Seed Library

Wine and Words
Labyrinth

Smart lockers (either location)
Info Health

*3D Printer

Virgil Lending Library
*Cricut Machine

*VHS to DVD converter
Practical Genealogy
Beer and Books
*Embroidery Machine
+WiFi hotspot lending
*CNC Carving machine
Teen book club
+Homebound delivery
Homeschool programs

+CELA - Centre for Equitable Library Access
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Notes:
* On average, 1 out of 4 respondents did not know about any or some of the
machines available in the Makery.

+ 24% of respondents did not know about the library's equitable access options, such

as, CELA, Homebound services and WiFi Hotspot lending program.

How satisfied are you with each of the following aspects of NOTL

Public Library and its services?

The attractiveness and cleanliness of facility
Knowledge of library staff

Helpfulness of library staff

Library's WiFi sevice

Self check-in and check-out

Print, copy, scan, fax service

Public computer availability

NOTL Public Library website

Library hours of operation

How the library communicates information
Ease of use of the Cloud library

Variety of books and other materials

Selection of e-books
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Why don't you use the library?

The location is inconvenient Libraries are irrelevant now
3.4% 3.4%
| find the library an intimidating place
6.9%

Other
13.8%

My life is too busy / | don't have time
17.2%

Notes:
o Several options were not checked.
- | have an outstanding fine
- | am not a reader
- The hours of operation are inconvenient
- Itis too quiet at the library
- There is too much distraction at the library

| buy my books
55.2%



If you did visit the library, it would be to...

Browse the collection for items to borrow

Personally attend a lecture, meeting or program

Get information on a topic of personal interest

Pick up specific items that are on hold for you

Find a quiet place to study and read

Get assistance from library staff

Take a child to the library

Use the space to work

Feel more connected to the community

Meet new people

Access the internet

Read newspapers or magazines

Other

Find specific information for school or work

0

15

20



SERVICE DELIVERY

ACCESS TO
EXPERIENCE
ALl RESOURCES
longer Sunday e check Virgil e libraryis a
hours o
Lockers more glorified baby-
close too early on o )
frequently sitting service
weekdays : :
| ) | e catalogue is e t00 noisy
(;(?dse 00 early on difficult to use  staff need to be
raays « website is difficult more helpful
open the library
to use

on Family Day

"I've noticed that NOTL Public Library doesn't have any policies regarding
diversity and inclusion, specifically protocols to accommodate transgender
patrons (as Hamilton PL does, for example,

https:www. hpl.ca/articles/diversity-and-inclusion-policy) including those
who may not have acceptable ID that match their gender identity. This is
a major barrier to access and needs to be addressed."



SCHEDULE /
TIMES

more evening events
for people who work
more children's
programs on
weekends

more children's
programs after
school

more summer
programs (ie
Wine&Words) for
adults - not just for
children

PROGRAMS

TYPE |
CONTENT

social group for
people with special
needs

Grief Share support
group

ESL

Adult literacy

Travel talks
LGTBQS2 programs
film series

special interest
lectures

guest speakers for
women

tech help for seniors
art club

guest authors
inappropriate for
library to host Fay
and Fluffy

DEMOGRAPHIC

e more teen
programming

e more activities for
4/5 year olds

e 3rd age learning

"I really liked bringing my little one in to pick up tomato plants and produce.
What fun! She attends the library every week with her school and always

speaks highly of it."



NUMBER &
VARIETY

more books (8)

more best sellers (4)

more "out of print"
books

more variety of
bookds

PHYSICAL COLLECTION

BOOKS

GENRES

MORE:

history

travel

reference

sci-fi

politics
economics

art

foreign language
health & wellness
Country Life
magazine

fiction for ages 10-

15yrs

children's comic
books

large print

OTHER

longer rental periods
for DVDs

better response to
book suggestions
list new books and
DVDs on website
CD lending

puzzle lending

"I also wanted to say that | am patrticularly grateful for the LINC program.
The NOTL Library is relatively small and obviously can't purchase/house
a huge number of materials. I'm greateful for the library staff that stepped
up to re-implement the program."



E-RESOURCES

NUMBER /

ACCESS
VARIETY OTHER

e more variety of e Cloud Library is not e Kanopy
ebooks (3) easy to use (3) e Freegal
e more audiobooks e not Kobo friendly e online newspapers
e better ancestry
resources
e Overdrive

"I like the Ancestry access the most.”
“I'm very happy with the cloud library.

n

MAKERY

MACHINES PROGRAMS

¢ slide conversion e more programs so Makery
e 8mm to video conversion becomes less intimidating
e analog to digital audio e learn how to code

e music production programs

e lend out iPads e more Cricut workshops

"Although we haven't used all of the Makery facilities - we plan to. It's
amazing to have this and the various social activities available for all
ages.”



FACILITY | USE OF SPACE

e more work tables around library (3)

e move YA collection closer to the children's section

» stand-up workstations (2)

e have more computers in the children's section
away from public computers

e Makery is too close to public computers - it is
distracting

e larger quiet study area

e DVD section is confusing

e move restroom garbage cans to beside the door

"Best view of any library I've ever been to!"
"This is one of the finest working spaces | have ever encountered. I'm
very thankful for the NOTL Library and its exceptional staff."




Notes about the written sections of the survey:
 In answer to the question, "What program or services would you like to see the

library offer?" a total of 102 suggestions were made. These are accounted for on

the previous pages.
 All together there were 122 "Other Comments". 78 were positive and 44 were

negative or suggestions for improvement.



